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• Carers look after loved ones 

who are older, disabled or 

seriously ill

• Caring can affect anyone, at any 

age, at any time

• It takes an average of two years 

to self-identify as a carer

• Very few carers will know where 

to get information and support

Every day 6,000 people 

in the UK become carers



Carers in 

Southampton 

According to data from the 2011 Census:

• Total population: 236,882

• Total number of carers: 20,363

• % of carers in the population: 8.6%

• Carers aged 16+ in employment: 53.2%

• 1 in 7 people in any workplace will be a carer, 1 in 5                 

in health and care





5,047 survey respondents 

over 10 days in early April

Report released 23 April 2020

• Carers are providing more care

• Carers are spending more money

• Carers are worried about the future



5,904 survey respondents

over 17 days in September 

Report released 20 October 2020

• 81% of carers are providing more care

• 78% are caring for someone whose 

support needs have increased

• 64%  of carers have not had a break

• 64% have worse mental health



Impacts on work

• 11% of carers reported that they had 

reduced their hours

• 9% had given up work 

• Services being closed or reduced was 

the biggest factor



• Supports employers to develop 

carer friendly workplaces

• Promotes the business benefits 

of supporting carers

• Influences employment 

policy and practice

employersforcarers.org

Informed by Business

Supported by the 

specialist knowledge 

of Carers UK

Over 220 members 

representing 3.5 m 

employees

Employers for Carers: Carers UK’s business forum



• Umbrella membership is designed for local 

authorities to reach and support working carers 

- In their own workforce

- Through health partners in their locality, 

as employers and providers 

- Through SMEs

• Local authorities sign up as the key subscriber and 

then make EfC’s resources available free to health 

partners and SMEs, offering added value at no cost

EfC umbrella membership



• Access to EfC Digital

• Annual in-house ‘lunch and 

learn’ or diagnostic sessions 

• Regular networking events 

• Tailored promotional materials 

and support from the EfC team

EfC member benefits

employersforcarers.org



• E-bulletin, news updates and 

opportunity to be at the 

forefront of new research 

• Discounted entry to EfC’s

Carer Confident benchmark 

• Membership Plus package: 

Digital Resource for Carers

EfC member benefits

employersforcarers.org



EfC Digital: resources for HR and line 

managers 













Digital Resource for Carers: resources 

for working carers 













carerconfident.org



Key criteria

• Preparation: How are you enabling carers to identify and recognise 

themselves?

• Policy and guidance: How are you making your support for carers 

transparent?

• Practical support: What practical provisions and arrangements are 

available for carers?

• Peer support: How are you connecting and engaging carers?

• Promoting support: How are you communicating carer support?

carerconfident.org



Business benefits 

• Improved recruitment 

• Attract a wide range of skills 

• Improved retention

• Keep skilled and experienced staff

• Improved resilience

• When they are supported carers feel less 
stressed and report better wellbeing

• Improved results

• Better engagement and improved productivity



carersuk.org



www.employersforcarers.org

client.services@carersuk.org

www.carersuk.org

info@carersuk.org

Contact:


